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INTRODUCTION 

Dear Customer, 

Thank you for purchasing this Instanta product. 
 
Your new chilled water dispenser is designed to give you years of trouble-free service provided that the 
instructions contained in this manual are followed. 
 
All new series Instanta products are energy efficient, simple to operate and easy to service. Find out 
more about Instanta products at www.instanta.com    
    

 

 

 

 

http://www.instanta.com/
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SAFETY INFORMATION  

Please read the following carefully before starting work on this equipment. 

A competent person should install this appliance in accordance with the installation instructions (see 
separate booklet), and all relevant local and national standards including the following: 
 

- Health & Safety at Work Act 
- IEE Regulations 
- Local & national Building Regulations 
- BS Codes of practice 
- Water Supply Regulations   

 

All personnel should be provided with sufficient training in the use of this appliance.           

• In line with Health and Safety requirements we recommend a risk assessment be carried out 
after the dispenser has been installed.  

• Always disconnect the unit from the power supply before servicing. 

• The unit must be earthed.  

• Keep these instructions in a safe place near the unit for future reference  
 

IMPORTANT: It is essential that the UCC20 chilled water dispenser is installed correctly. Failure to 

provide sufficient air-flow and ventilation and adequate expulsion of warm exhaust air will seriously 

impair the performance of the chiller and may cause over-heating which will invalidate the 

guarantee. Refer to “Installation Information & Instructions” separate booklet.     

 

This appliance is not intended for use by persons (Including Children) with reduced physical, sensory or 
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for their safety. Children should be 
supervised to ensure they do not play with the appliance 

 
PRE-INSTALLATION: 
 
IMPORTANT: The UCC20 contains a refrigeration system. Therefore, upon receipt, the appliance should 
be left standing upright for approximately 12 hours, before installing and switching on. This is because, 
during transportation, if the unit has not been kept totally upright, the oil inside the compressor may 
have leaked into the refrigeration system and will need time to settle. Failure to do this, may lead to a 
breakdown due to a system blockage.            
 

 
INITIAL PRIMING OF CHILLER & SWITCHING ON:  
 

Following installation and mains water connection, plug unit into a 13A socket and switch on. Prime the 
unit with water as described in SECTION 7 of Installation Instructions booklet.  
 
 

SETTING THE CORRECT WATER FLOW RATE: 
 

Set correct water flow rate as described in SECTION 8 of Installation Instruction booklet. Note: If the 
flow-rate is too fast, the water will pass through the cooling block to quickly and drink may not be as 
cool as it should be. 
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PERFORMANCE: 
 

The UCC20 will give up to a maximum of 120 cups/glasses per hour based on the performance below. 
NOTE: It is intended to dispense regular, individual servings (e.g. 300ml cup/glass) of chilled water over 
a period of time, NOT large quantities of water in one go – for example filling large bottles or other 
large vessels.     
 

One x 180ml drink per minute: 5^C Two x 180ml drinks per minute: 7^C 
1st litre instantaneous:  6^C 2nd litre instantaneous:  9^C 
Litres/hour below10^C:  20 
    

 
REGULAR DAILY USE 
 

The push-button on the dispense font will illuminate Blue to indicate that the water-chiller unit is 
switched on and ready for use. Press button to dispense chilled water.  

 
 
CLEANING 
 

Wipe external surfaces of the dispense font with a damp cloth. 
 

Remove spill-tray grill and clean drip-tray bowl regularly.  
 

 
MAINTENANCE, SPARES & ACCESSORIES: 
 

Filter:  
 

To ensure the water continues to taste fresh, it is essential that the filter-cartridge is replaced every six  
months. Contact Instanta Accessories & Spares Centre as below;   
 
Accessories & Spares (Tel: 01704 502905) 
 

Replacement filter-cartridge:   Part No: AQ7 
 

 
SERVICE/TECHNICAL SUPPORT: 
 
Tel: 01704 502911 
 
To ensure your service enquiry is handled as efficiently as possible, please have the following 
information available; 
 

- Brief description of problem 
- Product Type (model) 
- Serial Number. This is essential 
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GUARANTEE  
 

Your water dispenser is guaranteed for twelve months from date of installation. 
 

Our guarantee includes on site labour and parts for problems caused by fault of manufacture and 
component failure with the following exclusions: 
 

1. Incorrect installation 
 

2. Accidental damage, misuse or use not in accordance with these instructions.   
 
The manufacturer disclaims any liability for incidental, or consequential damages.   

 
ENVIRONMENTAL (Information on Disposal for Users of Waste Electrical & Electronic Equipment)  
 

The “crossed out wheelie bin” symbol on this product means that discarded electrical and electronic 
products should not be mixed with general waste. Disposing of the product correctly will help to save 
valuable resources and prevent any potential negative effects on human health and the environment 
which could otherwise arise from inappropriate waste handling. For proper treatment, recovery and 
recycling of end-of-life products, please contact your dealer or supplier for further information, or local 
authority for details of your nearest designated collection point. 


